The Basics of Search

To search on DON eBusiness Operations Office website, just type in a few descriptive words and hit the 'enter' key (or click on the Go button) for a list of relevant documents. Since our search only returns web pages that contain all the words in your query, refining or narrowing your search is as simple as adding more words to the search terms you have already entered. Adding new words will return a smaller subset of the documents. 

Scope of Search

· DON eBusiness operations office website

· No crawling of external websites

· Uses Oracle Portal search engine 

Automatic Exclusion of Common Words

Our search ignores common words such as and, or, why and how, because they tend to slow down the search without improving the results.  By default, our search only returns pages that include all of your search terms. There is no need to include "and" between terms.  For example, Fund pilots-- and --Fund and pilots-- will return same number of documents in the same order.
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Capitalization

Our searches are NOT case sensitive. All letters, regardless of how you type them, will be understood as lower case. For example, searches for "navy pilots", "Navy Pilots", and "nAVy pILots" will all return the same results.

Word Variations (Stemming)

Our search engine uses stemming technology.  It searches for a document that contains words with the same linguistic root.  If you search on fund," the results of the search include fund, funded, funding.

Single vs. multiple word searches

A single word search gives you more documents; a multiple word search gives you less documents.  Adding meaningful words will help you narrow the search.

· Searching on the word pilot will return documents containing variations of word “pilot.”

· Searching on the word Navy will return documents containing variations of word “navy.”

· Searching on the words Navy pilot will return documents containing both words “navy” and “pilot.”

· Searching on ‘Navy Pilots’ (with single or double quotes) will return documents containing the exact match: ‘navy pilots.’

Relevance Ranking

Our search sorts results according to relevance.  The relevance of each result is calculated based on the number of times a word appears in the document and how common the word is in your document set.  So, a document that contains an uncommon word many times will rise to the top of a sorted list.
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