
TCPN# FY04-10  Mission Critical Process 
 
Note: Level 3 APCs - IT IS YOUR RESPONSIBILITY TO GIVE THIS NOTICE WIDEST 
DISSEMINATION TO GTCC PROGRAM PARTICIPANTS IN YOUR HIERARCHY. 
 
1. The following information is as provided by the Bank of America Collections 

Department, regarding a new procedure for submitting large mission critical 
requests.   

2. Beginning February 2, 2004, Bank of America Government Collections created an 
e-mail address replacing gcsuthd@bankofamerica.com for large mission critical 
requests.  Instead, please use the following new e-mail address:  
GCS_Mission_Critical@bankofamerica.com 

3. The new e-mail address is intended for requests to place a large number of 
accounts into mission critical status, remove accounts from mission critical, and to 
extend accounts already in mission critical status 

4. To expedite requests in a timely manner, it is suggested that requests of ten (10) 
accounts or more be sent to this address with the following completed information: 

� 
� 
� 
� 
� 
� 
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Account Number 
Start-Date 
End-Date 
Reason 
APC First Name 
APC Last Name 
APC Phone Name 

 
5. The APC line at 1-800-848-6086 or facsimile 1-602-597-2196 remain valid        

for mission critical. 

 
Please send any questions/comments to travel_card@navsup.navy.mil. 
 
 
Helpdesk 
Government Travel Charge Card (GTCC) 
DON eBusiness Operations Office  
Card Management  
5450 Carlisle Pike; P.O. Box 2050  
Mechanicsburg, PA 17055  
Fax: (717) 605-9362  
www.don-ebusiness@navsup.navy.mil 
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