
TCPN #FY04-06: EAGLS Outage Feb 13 -17th 2004 
 
 
Note: Level 3 APCs - IT IS YOUR RESPONSIBILITY TO GIVE THIS NOTICE 
WIDEST DISSEMINATION TO GTCC PROGRAM PARTICIPANTS IN YOUR 
HIERARCHY. 
 
The following message was sent by Bank of America (BOA) in a 
"NewsBlast"...in reference to an EAGLS Outage affecting the 
management of the government charge cards program, please provide 
to all level APCs so they may be aware of potential problems.... 
 
 
 
Extended EAGLS Outage Weekend of February 13 
 
In the continuing effort to provide our clients with quality 
products, we will be performing scheduled maintenance to EAGLS 
(Electronic Accounting Government Ledger System) for an extended 
period.  
 
EAGLS will be unavailable from 9:00 p.m. Eastern Time on Friday, 
February 13th until 6 a.m. Eastern Time on Tuesday, February 17th.  
 
During this time we will be upgrading the hardware and software of 
EAGLS. Users of recurring raw data reports will need to reschedule 
them after the upgrade on Tuesday, February 17th.  
 
We apologize for any inconvenience this outage may cause.  BOA  
 
 
For any questions/problems, please send e-mail to:  
Travel_Card@navsup.navy.mil. 


