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Reference (a) provided informaticn regarding changes to the
travel card contract that tne Cezartiment of Defense (DoD} recently
agreed to with the Bank of America. One provision of this
agreement was for the Deparlment to review existing travel “‘rd
accounts with the intention cof canceling or deactivating account

belonging to infrequent travelers. An infreguent traveler, as
defined in reference (b), 1s one who travels twc or less times per
year.

Cur u.timate objective is tTo cancel unnecessary cards (e.g.,
cersonne. who no longer work for DoD, infrequent travelers who do
not need travel cards, etc.) and deactivate cards for infrequent
travelers who otherwise need a czrd fcr travel expenses. Using
data provided by the Bank of America, the Department cf Navy (DON}
Component Program Managers (CPMs, at the DON eBusiness Operationrs
Office ard Heacdquarters Marine Corps have been working with major
commana Agency Program Coordinators to review and cancel travel
card accounts that have never been used. The CPMs will continue to
work with commands -o complete this review, Iocusing on accounts
that have not beer used 1in the st 12 months.

As a standard operating procedure, no less than guarterly,
activities should review their cardholder lists to ensure that
personnel cn these lists are indeed assigned to thelr organization
and still require accounts. Further, it 1is impcrtant to reiterate
reference (b} cuidance that misuse cf the DoD travel card shal. not
pe tolerated, ana cardholders who suse their travel cards should
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I administrative or disciglinary action.
Canceling unneeded accounts a

and ceactivating infrecuently used
accounts will nel minimize risx of ina opriate use, thereby
P appr
reducing potential delincuencies
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This infcrmation should recsive the widest dissemination
within your chain of command. Navy
concerning this review should corntact I.CDR Carolyn Pasterrak,

ON eBusiness Operations Officc, at (717} €05-9387. Marine Ccrps
commands should contact Maj Jeff 3Sc 703) 614-4%81. My
point ¢f contact 1is Mr. David VcDer n pbe reached at
(202) 685-67193.
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