PCPN# FY04-31  CitiDirect CD Reports to be migrated to CCRS

Note: Level 3 APCs - IT IS YOUR RESPONSIBILITY TO GIVE THIS NOTICE WIDEST

DISSEMINATION TO PROGRAM PARTICIPANTS TO INCLUDE APCs, AOs AND CHs IN YOUR HIERARCHY.

The "CD" reports in CitiDirect will roll over to CCRS effective 6/14/2004. At that time, CitiDirect/CCRS single log-on will also become effective. Citibank Web-casts are being scheduled for the 1st week in June to demonstrate the new reports, and Citibank will be providing Frequently Asked Questions. The new CCRS reports are designed to look the same as the existing CD reports. All existing CD reports will be converted to CCRS with the same names and same data elements (with the exception of duplicates such as CD400 and CD400T).

The major advantage of having these reports in CCRS is that all reports will now be exportable to Excel, etc. whereas only a few of the current CD reports are exportable. The eBusiness Operations Office will be involved in acceptance testing on the new reports before roll-out, so any potential discrepancies can be identified prior to release. The major difference with the new CCRS reports is that some reports will no longer have historical data available, for example profile-based reports will only show data based on the current cycle while transaction-based reports will continue to have historical data available. A listing of all current CD Reports is attached and is also posted on our website under Bank Guidance, "CitiDirect Card Management System Reports".  CCRS reports providing current data only are identified. 

NOTE:  Citibank has noted the peak processing days for CCRS are Tuesdays and Wednesdays. If there is any choice, large reports where performance is an issue will run faster on the other days of the week. 

Please send any questions/comments to purchase_card@navsup.navy.mil.
Helpdesk 
DON eBusiness Operations Office 
Card Management 
5450 Carlisle Pike; P.O. Box 2050 
Mechanicsburg, PA 17055 
Fax: (717) 605-9362 
Email: purchase_card@navsup.navy.mil
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