STATION ATTENDANT INSTRUCTIONS

Using Your
To authorize a sale on the Voyager card, follow
the instructions sent to you by your point-of-sale Voyag e r F u e I Card

network provider.

n If you have not received your copy of your
retailers instructions, you should first attempt to
complete the sale through your electronic point-

of-sale equipment.

A few of the Shell and Amoco locations do not 2;2‘: ’ 2’:3‘:2, ca“r;‘:'g:)y b?:ﬁzgtc;"gartgg a\::}’ager Universal Fleet
have electronic point-of-sale equipment and yag
i Fuel Locations
have n_o meChanlsm to p!’OCGSS Voyager AAFES FFP Marketing Kum & Go Quick Stop
transactions manually. You will not be able to Admiral Petroleum Fas Gas Kwikfill Sheetz
. Amoco Fast Fuel Kwik Star Shell
use the Voyager card at these locations. Bp Fast Stop Kwik Trip Sinclair
Casey’s FasTrac Markets Love’s Country Stores ~ Speedway
Cenex/Farmland Industries  Fina Mapco Express SuperAmerica
Certified Oil Freedom Value Center Marathon Sunoco
N OT ES Chevron Fry's Maverick Country Stores Tesoro
Chief Petroleum Gas City MFA Qil Texaco
Circle K Gas America Mirastar Thornton Oil
Citgo Gate Petroleum Mobil Total
Clark Getty MotoMart Trade Mart
Coastal Giant Murphy U.S. A. Turkey Hill Minute Market
Conoco Git-N-Go NEXCOM Unified Supermarkets
Crown Go Mart NOCO Express Union 76
Dairy Mart Gulf Oil The Pantry Uni Marts
Diamond Shamrock Hess PDQ Food Stores, Inc.  US Qil
Dillon Stores Holiday Petro South Valero
Duke/Duchess Shoppe Keystone Phillips 66 WaWa
Exxon King Soopers Pilot Qil Wilco
EZ Mart Kroger Quick Fuel

mbank‘ Voyager Fleet Systems Inc. is a wholly owned

subsidiary of U. S. Bank National Association ND.

Thousands of independent retailers nationwide.

Accepting locations as of June 2003. Locations subject to change without notice.

*Participating locations only.



HOW TO USE THE VOYAGER CARD

You may use your Voyager card at participating
retail locations. @ Some companies are not yet
accepting the card electronically at all locations.
These locations should accept the card manually
until  their electronic systems have been
reprogrammed.

If the gas station has card readers located at the pump,
you may use your Voyager card at the pump. If there
are no pump card readers, see the attendant inside to
process your transaction.

Swipe your card at the pump card reader. If the pump
card reader will not accept the card, take the card inside
to the attendant and have him/her attempt to process the
transaction electronically on the inside equipment. If the
attendant questions the card, show him/her this brochure
and ask him/her to follow the station attendant’s
instructions.

If the pump terminal requires you to choose either
“Credit” or “Debit”, press the “Credit” key.

If require, the terminal may prompt for an ID or PIN
number. Enter your assigned number and press “Enter.”

If required, the terminal may prompt to enter the
ODOMETER reading. Enter your odometer as a whole
number. DO NOT enter tenths of miles.

All terminals are different and may require the information
to be entered in a different order. Simply follow the
instructions on the terminal to process your transaction.

If the card cannot be read on any of the equipment, notify
Voyager at the number shown on the back of your
Voyager card or in this brochure. Voyager will notify the
oil company of a problem at one of its locations. The
company often is not aware that there is problem.

If the sale is processed manually, write ID number and
ODOMETER reading on the ticket. If your card cannot be
read at any location, it is likely that the magnetic strip is
damaged. If this occurs, notify your fleet manager to get
a replacement card.

If attendant has questions, present the Voyager Retall
Instructions or provide them with the 800 humber on the
back of the card for assistance in processing the
transaction.

KEY VOYAGER TELEPHONE NUMBERS

Client Services 800-785-1735

Fax 800-987-6592
Roadside Assistance 888-659-4524
E-mail voyager@voyagerfleet.com
Website www.voyagerfleet.com



