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Pilot Summary: 
The Medical Appointing and Wireless Access for Clinical Applications pilot project consists of two 
components.  The first module is a web-based specialty appointment scheduling and provider portal 
that displays historical Composite Health Care System (CHCS) demographic, outpatient appointment, 
laboratory, radiology and inpatient admission information.  This tool also allows primary care clinic 
providers and staff to book specialty appointments on behalf of their patients at the point of care.  The 
second component provides immediate, wireless access to this clinical database from a handheld 
device.  This application documents a provider’s daily clinical note and takes the first critical step 
toward an electronic patient medical record, providing a CHCS data summary, diagnosis and procedure 
tracking, medication history, occurrence reporting, and the collection of all clinical data needed to 
generate notes, discharge summaries and other custom reports. 
 
Business Value Added: 

• Delivers improved patient and provider satisfaction 
• Improves quality of patient care 
• Reduces number of “no show” appointments (and associated lost time) 
• Provides web access to legacy (CHCS) data 
• Reduces data Gathering and transcription time 
• Improved legibility and data integrity, minimizing risk of medication errors 

 
Other Considerations: 

• In Feb 2002, the Service Deputy Surgeons General, representing the Information Management 
Proponent Committee (IMPC) at the TRICARE Management Activity (TMA), voted to fund 
sustainment (life cycle support) of the Medical Appointing prototype 

• Received the DON eGov Award in 2002 
• Extensible to all DoD Military Treatment Facilities (MTFs) 

 
Pilot Participants: 

• Naval Medical Center San Diego 
 
Targeted Users: 

• All military health care providers 
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